
Quantitative Medical Systems (QMS), located in Emeryville, CA, is expanding its 
leadership position in providing state-of-the-art software systems for the healthcare 
industry. The software developed at QMS is client/server, user-oriented and accessed 
through a wide area network. Its software concentrates on dialysis billing, tracking of 
accounts receivable, associated operations, and clinical management analyses/reporting. 
QMS Focus is the most advanced financial and information management software for 
dialysis providers. QMS Clinical System (QCS) provides the dialysis facility the ability 
to access essential clinical data, and is seamlessly integrated with QMS Focus to 
complete charge capture, reducing data entry. Both applications use a client/server 
architecture, an Oracle relational database, and a Windows client user interface. It has 
been this concentration that has established the leadership position that QMS holds today. 
Look us up at www.qms-us.com.  
 
Business Analyst (BA001)  
 
The Business Analyst will be responsible for critical analysis and documentation of 
system functionality. This will include defining enhancements to the dialysis billing 
application. Enhancements will be based on clients’ needs and requests, as well as 
government regulations. The analyst will be familiar with the application from both the 
application-user and technical perspectives. This position will also assist in the testing of 
the product. The Business Analyst will work closely with the engineering department to 
develop the most efficient solution to the changes needed for the application. The 
incumbent may monitor billing/clinical systems for data quality, integrity, operation, and 
efficiency. The analyst will also assist in workflow analysis to determine appropriate 
solutions in the dialysis billing setting.  
 
Qualifications  
 
Education:  
 
Bachelor's degree in business, information systems, healthcare, and/or other related field, 
or the equivalent combination of education and experience is required.  
 
Experience:  
 
• A minimum of three years of experience in a related area  
• Knowledge of billing/AR and/or healthcare operations, workflows, and structures  
• Knowledge of software implementation as well as experience as a business analyst  
• Application design and implementation experience using diversified application lines 

of information systems is preferred  
• Experience with business medical systems and/or Electronic Health Record 

(EHR/EMR), Clinical/Medical systems is highly desired  
• Experience in providing support, training, and/or implementation a plus  
• Experience with application testing methods and practices a plus  
• Experience with technical writing a plus  
• Experience with government regulations in the healthcare industry a plus  



• Experience communicating up, down, and across the organization to both IS and 
Operational leaders and customers  
 

Skills:  
 
• Strong problem and issue resolution skills  
• Systems analysis and design  
• Ability to assess and diagram current and post implementation workflow, user 

requirements, outcomes, and policy/procedures  
• Good organizational skills, able to prioritize activities in a rapidly changing 

environment  
• Manage and/or be involved in multiple projects at the same time and deliver quality 

service  
• Ability to work independently and as part of a team  
• Act as a team leader  
• Strong oral presentation and written communication skills  
• Be able to articulate technical and user needs in a concise manner easily understood 

by all audiences  
• Effective interpersonal skills  
• Ability to use presentation and other professional software tools  

 
 

This position is a direct hire within California.  
 
 
Benefits Package  
 
Compensation and personal satisfaction gained from doing a job well are only some of 
the reasons a majority of people work. Most likely, many other factors count among your 
reasons for working. Pleasant relationships and working conditions, career development 
and promotion opportunities, and health benefits are just a few. QMS is committed to 
doing its part to assure you of a satisfying work experience. Included in the QMS benefit 
package are:  
 
• Competitive salary  
• Paid time off  
• 401K  
• Company paid health benefits  
 
Respond to HR via e-mail jobs@qms-us.com with resume and cover letter which 
includes your salary requirements. Include job code that is indicated next to the job title 
in the subject line. No phone calls or fax please. 


